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About This Guide

The purpose of the Easy Manage Configuration Guide is to assist the Administrator by managing the installation of the tool
and use the Easy Manage programs to load applications and drivers in the Knowledge Database.

Other Easy Manage Manuals are:

¢ Easy Manage Reference Guide
¢ Easy Manage Admin Program Guide
¢ Easy Manage Helpdesk Program Guide
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General

Easy Manage has been developed for Open Systems. This means it will work for:
e any workstation =~ Windows 98, Windows NT/2000/XP
* any network NetWare, LAN Manager, Microsoft NT
® any server UNIX, Windows NT/2000/2003, NetWare
* any application Word, Excel, Organizer

Windows 2000
TCP/IP
AutoCad

[ ——

MS-Office 97

System Requirements

FTP/Web server

¢ Microsoft Windows 2000/XP/2003.

¢  PC with a Pentium III processor or higher.

e 256 Mb of memory required, 512 Mb of memory recommended.
o 128 Mb available hard disk space.

¢  CD-ROM drive.

Admin PC

*  Microsoft Windows 9x/NT/2000/XP.

¢  PC with a Pentium III processor or higher.

¢ 128 Mb of memory required; 256 Mb of memory recommended.
¢  Floppy or CD-ROM drive.

*  VGA res. 1024x768 or higher.

File Server
e  File server function
e  Hard disk space needed for all applications in the organization.

The FTP, Web, File Server and Admin PC could be the same PC.

Reference PC

¢  PC with a Pentium processor or higher.
®  Network (parallel) adapter.

e  Floppy drive or CD-ROM drive.

e  Hard disk.

e 64 Mb of memory required.

\/
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Environment

Easy Manage will run with any standard type of file server (Windows, LAN Manager and NetWare). It will only need virtual
disks or UNC paths to interact with the workstations.

Easy Manage needs a Windows 2000/3000/XP platform as FTP, Web and Database server.

The Admin PC communicates via an Internet browser with the Web server.

The Admin PC communicates with FTP to the FTP server.

The Web server communicates with local disks or UNC path to the File Server.

The Clients communicate with virtual disks or UNC paths to the File Server.

The Clients communicate with FTP to the FTP Server.

PXE Server
. Contains boot image
File Server Boot.nbi
share
EZMADMINS [:]
p=——=4
— e
p—:
EBP=e=e—===
File Server
share
EZMPROGS$

File Server
share
EZMAGENTS$

Leaz==\
Admin PC

e\
FTP Server

Easy Manage Shares

The needed shares are:

e EZMADMINS Common Admin (Admin Disk)

¢  EZMPROGSS$ Knowledge Database (Program Disk)
e EZMAGENTS Client transfer (Agent Disk)

The Admin, Agent and Program Disk have all different purposes.

¢ The Admin Disk is for the common files used to install workstations.

¢ The Agent Disk is for setting up each workstation and logging functions.

e The Program Disk is for distributing applications and operating systems to the workstations (The Knowledge Database).

The Easy Manage server is sharing by default:

Directory Share-name Permission

<Path>\EZMADMIN EZMADMIN$ Admin: Read & Write, Other: Read
<Path>\EZMPROGS EZMPROGS$ Admin: Read & Write, Other: Read
<Path>\EZMAGENT EZMAGENTS$ Admin: Read & Write, Other: Read & Write

The server can be accessed by the UNC path’s:

\\<Server>\EZMADMINS$ as Admin Disk  (N:)
\\<Server>\EZMPROGS$ as Program Disk (P:)
\\<Server>\EZMAGENTS$ as Agent Disk (R:)
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Setup Easy Manage

Use the Setup procedure of Easy Manage to setup a Client, the Master Server or the Slave Server. It is not possible to remove
the installation with this setup procedure. You have to use the Windows uninstall procedure to uninstall the components
(Control Panel -> Add or Remove Programs).

Destination Location
The setup procedure will install the files needed to uninstall the components in the chosen destination folder. This folder will

also be the base folder for some other components.

2 Easy Manage

Destination Location

Select the folder where Setup will install files.

Setup azsumes, that the Server [nstallation will be done an the PC, which thould be the Eazy
kanage *Web Server or the Eazy Manage Slave Server.

The zetup will only be supported far the following platfarms:
Windowes 2000, Windaws =P and Windows 2003

The Easzy Manage File Server could be located angwhere in the netwark.

Setup will inztall the E azy Manage uninztall files in the following folder. Toinstall into a
different folder, click Erowse, and select anather folder,

Destination Falder

C:%Program FileshE azy Manage Browse. ..

Y'ou can chooge not ta inztall Easy Manage by clicking Cancel bo exit Setup.
ize [netallation Wizard®

Cancel |

The destination should be locally on the server.
Select the folder and click the Next button to continue.
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Select the Installation type

The installation of Easy Manage can run as Express or Custom Installation. In the Express mode it will install Easy Manage as
a Master server with all default values.

e Easy Manage

Setup Easy Manage Installation Type
Select the installation wpe of zetup

Eazy Manage can setup an Express ar an Cugtom Installation

An Expreszs Installation will setup the E azy Manage with all default settings.

Inztallation Type

{+ Eupress Installation [Recommended far starting users)

" Cuztom Installation

Y'ou can chiooge not ta inztall Easy Manage by clicking Cancel bo exit Setup.

ize |nztallation YWizard®

Cancel

¢ Back

Select the Installation type and click the Next button to continue.
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Select the Server type

Easy Manage can be setup as a Master Server or as a Slave Server. You need at least one Master Server and you can setup as
many Slave Servers as needed. A Slave Server is only synchronizing the needed data for a Site of the Admin , Program and
Agent Disk

e Easy Manage E|

Setup Easy Manage Setup Type
Select the type of setup

Eazy Manage can setup a Clent, a Master ar a Slave Server.

& Slave Server will be uzed in a multi-zite environment. [t will synchronize all needed
applications and data fram the Master Server.

Setup Tupe
{» Master Server
" Slave Server

" Chent

Y'ou can chiooge not ta inztall Easy Manage by clicking Cancel bo exit Setup.
ize |nztallation YWizard®

¢ Back

Cancel

Select the Setup type and click the Next button to continue.



14 Easy Manage Configuration Guide

Select the Client components

If you have selected to install the Client then you have to select the components for the Client. Easy Manage is using the
Apache Tomcat as web server. The Client needs the Java Runtime Environment.
You can install the components one by one. If a component is already installed, then the component is disabled.

a2 Easy Manage

Select the Client Components

[t the optione lizt below, select the checkbowes for the options that you would like to
have installed.

W Java Runtime Environment 2130 k

The disk space fislds [ E azy Manage Client 43102 k
reflect the
requirements of the
ophiong you have
zelected.

Disk Space Required: Bdds k

Dizk Space Remaining: 1603835 k

Y'ou can chiooge not ta inztall Easy Manage by clicking Cancel bo exit Setup.

ize |nztallation YWizard®

¢ Back Cancel

Select the components to install and click the Next button to continue.
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Select the Master Server components

If you have selected to install the Master Server, then you have to select the components for the Master Server. Easy Manage is
using Apache Tomcat as web server. The web server needs the Java Runtime Environment. CesarFTP will be used as FTP
server to up- and download attachments, communicating with the Slave Server and for the Boot Disk procedure to
communicate in a PXE environment.

You can install the components one by one. If a component is already installed, then the component is disabled.

If you are using the setup procedure for update, then the Easy Manage File/FTP Server Components and the Easy Manage Web
Server Application will always initially be enabled. The PXE Server could be installed on a different server, but it is
recommended to install it on the Web Server.

2 Easy Manage E|

Select the Master Server Components

I the optionz ligt belov, zelect the checkbores for the options that vou would like to
have inztalled.

¥ Easp Manage File/F TP Server Compaonents 21299k
. . ¥ Easp Manage Web Server &pplication 43102 |

The disk field
rEHEE,:tITh:paCE | CesalF TP Server 79k
requirements aof the ¥ Preboat gecution Environment [FE] Server 120k
opticrs pou have ¥ Easp Manage Configuration Managerent DataBase 473k
selected, ¥ Apache Tomcat Web Server 16957 k
[T ava Funtime Erviranmment 0k
Dizk Space Required: 82690 k
Dizk Space Femaining: 1636097 |

Y'ou can chooze not to install Eazy Manage by clicking Cancel to exit Setup.

< Back | Mest » | Cancel

Select the components to install and click the Next button to continue.

ize Inztallation YWizard®
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Select the Slave Server components

If you have selected to install the Slave Server then you have to select the components for the Slave Server. CesarFTP will be
used as FTP server for the Boot Disk procedure to communicate in a PXE environment.

You can install the components one by one. If a component is already installed, then the component is disabled.

If you are using the setup procedure for update, then the Easy Manage File/FTP Server Components and the Easy Manage
Slave Synchronizer will always initially be enabled. The PXE Server could be installed on a different server, but it is
recommended to install it on the Slave Server.

2 Easy Manage ﬁ|

Select the Slave Server Components

[ the options list below, select the checkbowes for the optionz that you would like to
have inztalled.

[v E azy Manage File/FTP Server Components 21299 &
' ' [w Easy Manage Slave Sunchronizer 402k
The disk field
reflzgtlih:pace = ¥ CeszarF TP Server 739k
requirements of the [w| Preboot execution Enviranment [FRE] Server 120k
optionz you have
zelected.
Dizk Space Required: ER2E0 |
Dizk Space Remaining: 1663527 k

Y'ou can chooge not ta inztall Easy Manage by clicking Cancel bo exit Setup.
ize [netallation Wizard®

< Back Cancel

Select the components to install and click the Next button to continue.
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Easy Manage File Server

You can decide to install the Easy Manage File Server local or remotely. A local installation is recommended, but if you have a
SAN environment, then you have to choose for a Remote installation.

e Easy Manage

Easy Manage File Server Setup Type

Select the inztallation type.

The Local Installation option will install the shares EZMADMINE, EZMPROGS$ and
EZMAGENT$ on thiz machine [DONALD).

The Remaote Installation option will install the files on existing shares anvwhers in the
niebwiork.

File Server Tupe

*+ | ocal [Recommended for Dema)
" Remote

Y'ou can chiooge not ta inztall Easy Manage by clicking Cancel bo exit Setup.
ize |nztallation YWizard®

¢ Back

Cancel

Select the installation type and click the Next button to continue.
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Local File Server

If you have decided to install a local file server installation, then the shares will be created on this machine. If a previous
version was detected, then the programs and templates will only be updated.

! Do not forget to mention this folder in your backup procedure.

a2 Easy Manage

Local File Server Location
Select the folder for the E asy b anage File Server Components

The following sharesz will be created:

EZMADMINE  Common Admin Share
EZAMPROGSE  Enowledge Database Share
EAMAGENTE  Agent Share

Setup will inztall the E asy manage File Server Shares in the following falder. Ta install inta a
different folder, click Erowse, and select another folder.

Destination Faolder

C:%Proagram Filesh\E asy Manageh\EEMSHARES Browse...

Y'ou can chiooge not ta inztall Easy Manage by clicking Cancel bo exit Setup.

ize |nztallation YWizard®

Cancel |

¢ Back

Select the root folder for the shares and click the Next button to continue.
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Remote File Server Shares

If you have decided to install a Remote file server installation, then the Setup procedure will only ask at the first time for each
share. These settings will be saved in the configuration of the application. You may browse for a physical path or an UNC.

e Easy Manage ﬁ|

EZMADMIN Location

Select falder where Setup will inztall files.

Setup will inztall the E asy Manage File Server EZMADMIN compaonent in the fallawing folder.
To inztall inta a different folder, click Browse and zelect another folder.

Y'ou can chiooge not ta inztall Easy Manage by clicking Cancel bo exit Setup.

Destination Folder

M:h Browsze. ..

ize |nztallation YWizard®

¢ Back Cancel |

Select the drive or UNC path and click the Next button to continue.
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Setup the Easy Manage Slave Synchronizer

The Easy Manage Slave Synchronizer can communicate with the master via FTP or via UNC. If you want to communicate
with the Master via FTP, you have to install the FTP server on the Master Server. You have to identify for which Site this is
the Slave server.

e Easy Manage E|

Easy Manage Slave Synchronizer Location

Enter the configuration parameters and select the folder where Setup will inztal
files.

Site Parameters
[ Connect Using FTF

Site Name |1 234

The Eazp Manage Slave Synchronizer will be installed in the fallawing falder. Ta install inta a
different folder, click Browse and select another folder.

Destination Falder

C:%Program FileshE asy ManagetEZMSLave Browse...

Y'ou can chiooge not ta inztall Easy Manage by clicking Cancel bo exit Setup.

¢ Back | Mest » | Cancel |

Enable Connect using FTP if the Slave Synchronizer should communicate via FTP otherwise disable this field, which means
that it will communicate via UNC.
Enter the Site Name of this Slave and click the Next button to continue.

ize |nztallation YWizard®
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Java Runtime Environment

The Java Runtime Environment should be installed on the same machine as the Client and on the Apache Tomcat Web server
and should be installed before the Apache Tomcat Web server is installed. This component will only be installed once.

+2 Easy Manage x|

Java Runtime Ermvironment Location

Select the folder where Setup will install files.

Setup will inztall the Java Runtime Environment in the following folder. T o install into a
different folder, click Browse, and select another folder.

C:AProgram Filesh) avahJ2RE Browse. .. |

“ou can chooze not to install Easp Manage by clicking Cancel to exit Setup.
“Wise Installation ‘wizard®

" Drestination Folder

Cancel |

< Back

Select the folder and click the Next button to continue.



22 Easy Manage Configuration Guide

Apache Tomcat Web Server

The Apache Tomcat Web Server will be used as Java Web Server to host the Easy Manage Application. This component will
only be installed once.

e Easy Manage

Apache Tomcat Web server Location

Enter the configuration parameters and select the folder where Setup will inztal
files.

The Admin user can manage the Tomcat Web Server. For zecunity reasong it is advizable o
provide the admin uzer with a password.

Tomecat Configuration

Admin User | admin HTTF port (2020

Admin pazsword ||

Betype Admin pazsword |

Setup will inztall the Apache Tomcat Web server in the following falder. Tao install into a
different falder, click Browse, and select anather falder.

Destination Faolder
C:\Program FileshT omcat Browse. ..

Y'ou can chiooge not ta inztall Easy Manage by clicking Cancel bo exit Setup.

¢ Back | | Cancel |

The Apache Tomcat Web Server will use port 8080 as default for the HTTP port. Change the port if port 8080 is already in use
by another application.

You have to enter a password for the Tomcat admin user Admin for security reasons.

Select the folder and click the Next button to continue.

ize |nztallation YWizard®
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Easy Manage Configuration Management DataBase

The Easy Manage Configuration Management DataBase (CMDB) should be installed on the same machine as the Web Server.

Two ODBC connections will be created to the EZMAppData and EZMRepository databases. These databases will only be
installed once.

! Do not forget to mention this folder in your backup procedure.

2 Easy Manage

Easy Manage Configuration Management DataBase Setup
Select the folder where Setup will install files.

The Configuration Management D ataBaze should be installed locally on thiz machine.

Setup will create the following ODBC connections:
EZMappData
EL MR eposgitony

The Caonfiguration tManagement DataBaze will be inztalled in the following folder. To install
into a different folder, click Browse and zelect another folder.

Y'ou can chooge not ta inztall Easy Manage by clicking Cancel bo exit Setup.

Deztination Folder

C:%Program Filez\E azy ManagehELMDE Browsze. ..

ize Inztallation YWizard®

Cancel |

Select the folder and click the Next button to continue.
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Easy Manage Web Server Application

The Easy Manage Web Server Application will be inserted in the Apache Tomcat Web Server as application “ezmanage”.
Only the first time it will be configured. The next time all files will be updated. It needs an outgoing mail server that will be
used to send notifications within the helpdesk module.

e Easy Manage E|

Easy Manage Web Server Application Location
Setup will install files.

E azy Manage needs the name of the zmtp host ba zent notifications by e-mail.

Outgoing mail zerver [SMTE Haost)

Hostnarme |

Setup will ingtall the E asy M anage "Web Server Application in the folder:
C:AProgram FilezhTomcatywebappshezmanage

Y'ou can chiooge not ta inztall Easy Manage by clicking Cancel bo exit Setup.

¢ Back | Mest » | Cancel

ize |nztallation YWizard®

Enter the SMTP host and click the Next button to continue.
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CesarFTP Server

CesarFTP will be used as FTP server to host the Easy Manage Application and to communicate with the Slave server. This
component will only be installed once.

e Easy Manage

FTP Server Location

Enter the FTF configuration and zelect the folder where Setup will install files.

The CesalF TP Server should be configured with a user and pazsword, who could logon to
the zerver and will have authorization to the FTP directaories.
Configure FTF Server

User Mame |installer Server Port |21

Password |

Betype Paszword |

Setup will install the CezarF TP Server in the following folder. To install into a different folder,
click Browse, and select another folder.

Destination Faolder

C:%Program Filesh\CezarF TP Browse. ..

Y'ou can chiooge not ta inztall Easy Manage by clicking Cancel bo exit Setup.

ize |nztallation YWizard®
¢ Back | | Cancel |

The FTP Server will use port 21 as default for the FTP port. Change the port if port 21 is already in use by another application.
You have to enter a user and password for the FTP user, which have access to the shares and the upload directory.
Select the folder and click the Next button to continue.
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Service Authorized User

If you have decided to install a remote File server or installing the shares on a secure drive, than you have to define the User
and password, which is authorized with full access to that file server. Leave the username blank, if you don’t want to authorize
the services with an authorized user.

e Easy Manage E|

Service Authorized User
Enter the authorized uger credentials for the services.

The Easy Manage “web Server, FTP Server and Slave Server communicate az a service
with the Eazy M anage File Server.

It needs a user and password, which has full access nghts on the shares, If the local spstem
account does not have rights on the shares.

Service Authorized Uzer

[ Uze a Specific Account

Uzer name | E.q. DamaintUzer name

Pazswaord |

Retype Paszward |

Y'ou can chiooge not ta inztall Easy Manage by clicking Cancel bo exit Setup.

¢ Back | Mest » | Cancel

Enable the Use a Specific Account and enter the User name and password of the user with full authorization on the shares.
Click the Next button to continue.

ize |nztallation YWizard®
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Preboot eXecution Environment (PXE) Server

Easy Manage supports the PXE method to boot with. The PXE server is a TFTP Server, which will transfer the pxelinux.0 file
to the client who is asking for that. It will also setup a Windows DHCP server, which will demand the client to get the file from
this server. Enable Global Scope if you want to install these values in the global scope, otherwise you have to fill in a specific
scope. You have the choice to install the freeware TFTPD32 or the Microsoft TFTPD server.

2 Easy Manage

Prehoot eXecution Environment {PXE) Server Location

Enter the DHCP configuration and zelect the folder where Setup will inztall files.

v Uze TFTPD 32 az F<E Serer

Some parameters on your DHCP Server should be added or updated.
Configure DHCP Server

Server Mame |DONALD [ Update the DHCP parameters by hand

Specific Scope | E.g 192168.0.0 v Global Scope

Setup will install the Preboot e<ecution Environment [F=E] Server in the following folder. To
inztall inta & different folder, click Browsze, and select another folder.

Destination Falder

C:%Program FileshE azy ManagehP=EServer Browse...

Y'ou can chooge not ta inztall Easy Manage by clicking Cancel bo exit Setup.

ize Inztallation YWizard®
< Back | Mest » | Cancel |

Enter the name of the DHCP server and the Scope for which the PXE server should be configured. If the Server Name is blank,
then you have to configure the DHCP server by hand.
Click the Next button to continue.

The following tags will be set in the Scope of the DHCP Server:

043 Vendor Specific Info 01 04 00 00 00 00 ff
060 Classld PXEClient

066 Boot Server Host Name <PXE Server Name>
067 Bootfile name pxelinux.0

The tag 060 will be created in the Server Options of the Server and will be set in the Scope of the Server.
You could create this tag by hand with the following commands:

C:\WINDOWS\system32>netsh

netsh>dhcp

netsh dhcp>server \\<server name> *OR* <server IP address>

netsh dhcp server>add optiondef 60 ClassId String 0 comment=PXE support
netsh dhcp server>set optionvalue 60 STRING PXEClient

Note:

If you want to install or update these options later, you can do this later by following the next steps:

1. Update the file <PXE Server path>\ Setup\PXEServer.txt

2. Open a dos box

3. Go to the setup directory where you have installed the PXE Server with CD <PXE Server path>\Setup
4. Execute the command “netsh exec pxeserver.txt”
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Easy Manage Client

The Easy Manage Client Setup will create 2 Icons with the following parameters for:
Easy Manage Admin: http://<Easy Manage Webserver>:<Portnumber>/ezmanage
and Easy Manage Self Service: http://<Easy Manage Webserver>:<Portnumber>/ezmanage/sshd.html

e Easy Manage

Client Parameters
Enter the Easy kanage Web server and port,

The Easy Manage Client communicates with the Easy Manage “wWeb Server.

[t will create 2 icons on the desktop for the Easy Manage &dmin program and the E asy
kanage Self Sevice Application.

|t needs the name of the Easy Manage Web server and the HT TP port.

E azy Manage "Web Server
Server name |[:||:|N,.t-.,|_[:|

HTTF Part |20z

Y'ou can chiooge not ta inztall Easy Manage by clicking Cancel bo exit Setup.
ize |nztallation YWizard®

¢ Back Cancel

Click the Next button to continue.
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Start Installation

This form will inform you about the actions that will be executed by the setup procedure.

42 Easy Manage

Start Installation

Check the achionz.

The Following actions will be executed:

I nztalling -
=== lava Software Development Kit ===
on CW250EK
=== Java Runtime Environment ===
on C:\Program Filesh) avahjzrel 4.2 03
=== Apache Tomcat "Web server ===
an C:\Program FileshTomcat
Lizing port; 8030
with admin paszword:
=== Eazy Manage Configuration kanagement D atabase ===
an C:\Program Files\E azy Manage\EZMDE w

Y'ou are niow ready toinztall Eazy Manage.

Prezs the Mest button to begin the installation ar the Back buttan ko reenter the inztallation infarmation.
iz |nstallation ‘wizard®

¢ Back Cancel

Click the Next button to install the components.

Upgrading

Use always the setup procedure to upgrade the package to newer versions.

Uninstall

Use the Windows uninstall procedure (control Panel -> Add/Remove Programs) to uninstall the components.
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Create the Easy Manage users and update the share rights

Be sure that the shares have the correct permissions:

e EZMADMINS: Read Access for Everyone and Full Access for the EZManage Admins

e EZMPROGSS: Read Access for Everyone and Full Access for the EZManage Admins

e EZMAGENTS: Full Access for Everyone

It is advisable to set the Access Rights to Full Access for everyone if you setup Easy Manage for the first time.

To install a workstation and to add a workstation into a domain, Easy Manage needs a user with extra security. Create on your
domain a user, who has the following rights:

Full access rights on the share EZMAGENTS$

Read-only access rights on the share EZMPROGS$

Read-only access rights on the share EZMAMINS

Add workstations to domain (Local Security Settings -> Local Policies -> User Rights Assignment)

This user and password has to be registered in the Configuration Defaults in the Easy Manage Admin Program. (Setup ->
System Parameters -> Tab Configuration Defaults)

To create Application Workspaces, Easy Manage needs a user with the following rights:

e  Full access rights on the share EZMAGENTS$

e  Full access rights on the share EZMPROGS$

e  Full access rights on the share EZMAMINS

e Defined in the Easy Manage Admin Program (Organization -> Users -> Open -> Tab Easy Manage) with security
Administrator

In case your File Server is a Windows 2003 platform, you have to perform the following tasks:
e Be sure that the shares have the correct authorization.
e  With Domain Controller Security Settings -> Local Policies -> Secure Options

disable the following Security Settings:

Microsoft Network server: Digitally sign Communications (always)

Microsoft Network server: Digitally sign Communications (if client Agrees)

Define Network security: LAN Manager authentication level Send LM & NTLM responses

"fi Default Domain Controller Security Settings - o] x|

File Action Wiew Help

e | B[HE|B| 2

@ Security Settings Policy  # : | Policy Sekting :I
" Account Policies Miu:ru:usnft network. server: Digtally sign communications {ahways) Lisabled
E‘ ¥ Local Policies Micrasuﬂ: nebwork server: Digitally sign communications (if dient agrees) Disabled
2 Audie ch'"':"a . [8%]Microsoft network server: Disconnect dients when logon hours expire Mok Defined
I'flﬁ ::i;ﬁf'g;;;;fnment Netwurk access: Allow anonymous SIDfName h'a'lsl.?tinn Mot DeFined
Netwcrk access: Do not sllow anonymous enumeration of SAM accounts Met Defined

EEIE@ Event Log
- Restricted Groups
[ (8 System Services

Netwark acoess: Do not allow anonymous enumeration of SAM accounts and sh... Mot Defined
E‘pﬂmetwark access: Do not allow storage of credentials or JMET Passports for net... Mot Defined

-0 Registry L‘ibf]Natwnrk access: Let Everyone permissions apply to anonymous users Mot Defired
- File System [E)network access: Named Pipes that can be accessed anonymously Mok Defined
B ¥ Wireless Network (IEEE 802,11) P | &]Network access: Remotely accessible registry paths Mot Defined
[ Public Key Policies Lﬁ'ﬂNetwnrk access: Remotely accessible registry paths and sub-paths Not Defined
[ Software Restrickion Palicies Lﬁ'pf]Nsl:wurk access: Restrick anonymous access to Named Pipes and Shares Mot Defined
I’:t‘l.gl. 1P Security Policies on Active Direr [-‘ll.rf]l‘-lstwcrk access; Shares that can be accessed anonymously Mot Defined
Network access: Sharing and security moded For local accounts Mot Defined
Natwark security: Do not store LAN Manager hash value on next password cha,., Mok Defined
Natwork security: Force logoff when logon hours expire Mot Defined
Network security: LAN Manager authentication level Send LM & MTLM respor
Netwark security: LDAP cient signing requirements Mot Defined

Netwark security: Minimum session security Ffor NTLM 55P based (including secu... Mok Defined
Network serurity: Minimum session securty Ffor NTLM 55P based (including secu... Mot Defined

Recover\; console: Allow automatic administrative logon Mot Defined
Recover\; console: Allow Foppy copy and access bo all drives and all Folders Mot Defined _ILI
«| | 1[4 | :
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Understanding the concept

Easy Manage will build up the workstation in 2 stages. First it will create the Initial Workspace and after that the Application
Workspaces are added to the workstation.

The Initial Workspace:
Easy Manage will start with creating the Initial Workspace, this can either consist of any Intel-based operating system.
The Initial Workspace contains four basic layers:

Hardware

Operating System

Basic Drivers

Network Operating System

Applic.| | Applic. | | Applic. | | Applic. | —. Application

Workspaces
WIN NOS NOS NOS
NOS WIN| | WIN WIN Initial
OS OS 95/98 NT Workspace

Drivers Drivers | | Drivers Drivers

Hardware | Hardware | Hardware | Hardware,

DOS/ WfWw 3.11 Win95/98 WinNT/2000/XP
Win 3.1

After creating the Initial Workspace the PC is ready to receive it’s applications and additional drivers. In Easy Manage this
means creating the Application Workspace.

The Application Workspace:

Easy Manage will install the required applications using the Application Templates. Easy Manage combines the Application
Workspaces and the User Workspace to install the application without interventions that require manual input (i.e. User
name, Department, IP-address etc.) nor any other intervention.

However, the user desktop is still incomplete, the user may have his own settings (i.e. colors, icon-sizes etc.).
For these personal settings the Session Workspace will complete the correct installation of the application-layer.

Easy Manage, the Concept

Application
Workspace I

Initial (Windows)
Workspace

Session
Workspace

Application
Workspace II

User Workspace Application

Workspace ...
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Create a Boot Disk

If you want to install the Initial Workspace on a workstation, then you have to make a connection to the Easy Manage server.
This will be done by a Boot Disk, which will make this connection and after doing the initial work, you can use this Boot Disk
for any other workstation. You can create a floppy, CD, DVD or PXE boot image to boot with. You can create one Boot Disk
for all different Network Adapters that could be used with the auto detect function or you can create a Boot Disk for a specific
Network Adapter that could not be detected.

One disk does it all
; BOOT DISK
*Operating System
\ O *Network Operating System
- *Network Adapter Driver
(Auto detect)

- Parallel Adapter

The Easy Manage Boot Disk contains:
¢  Operating System (mini-DOS).
¢  Network Operating System.
®  Drivers for the network adapter.

Easy Manage provides a wizard to create a Boot Disk for the following operating systems, adapters and network stacks:

Operating systems
e Windows 98 UK (Default)

Adapters
e 3C509
e  XIRCOM parallel adapter
e  PROLAN 950 or REALTEK parallel adapter
e Unknown adapters (Auto detect)

Network stacks:
e  TCP/IP (Microsoft Network)

To start the creation of the Boot Disk, click the Create Bootdisk button on the Control Menu of the Easy Manage Admin
Program. This will start the Boot Disk Creation Wizard.
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Boot Disk Creation Wizard

This wizard will guide you through the process to create a Boot Disk. This Boot Disk could be a floppy, a CD-R/CD-
RW/DVD-R/RW or a PXE boot image. The wizard uses the values in the Servers.INI, PARAMS.DAT and FIRST.UAP files,
which are located in the directory <AdminDisk>\ADMIN. If you are using a Multiple Site Environment, then the files are
located in the <AdminDisk>\ADMIN\Sites\<Site> directory.

Before you can create a Boot Disk you have to fill in the Default Configuration settings in the Easy Manage Admin program.
(Setup -> System Parameters — Tab Configuration Defaults) to tell the Boot Disk wizard which User and password it should
use to connect to your server.

Easy Manage Boot Disk Wizard ¥ 4.3

The Boot Dizk Wizard should be used on a PC which could connect to
your Easy Manage Admin Directory.

E nter the full path of the PARARMS.DAT in the Admin Direchary
|N:'~.&DMIN‘»F‘.&H.¢.MS.D.¢.T

Browsze

Exit MHewt >

Enter the name or use the browse button to select the PARAMS.DAT file and click the Next button. If the file was found, then
the program will continue to the next screen. In a Multi site environment, you can create a Boot Disk for each site by selecting
the correct PARAMS.DAT file for that site. If you want to create a PXE Boot Disk for a site you should be able to connect to
the PXE server of that site.
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Platform selection

The wizard can create a Boot Disk for a Microsoft or a Linux platform.

Easy Manage Bootdisk Wizard V¥ 4.2

Select the platform for the bootdisk.

Create a bootdizk to install a

f*  Microzoft Windows waorkstation ar server

" Linuw warkstation ar server

Exit < Back

X]

.................................

Select the platform for the Boot Disk and click the Next button to continue.



36 Easy Manage Configuration Guide

Type selection

A Generic Boot Disk could be used for a batch of PC’s. The Unattended can only be used for a specific PC and could only be
created on a floppy.

Easy Manage Bootdisk Wizard ¥ 4.0 §|

Select the type of bootdisk.

Thiz bootdizk will be used to install

f* abatch of PC's [ Generic)

" aspecific PC Unattended

Exit < Back

Select the type of Boot Disk and click the Next button.
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Media selection

If the workstation has the capability to burn CD or DVD media, then this option will be shown. If you have installed the PXE
server then this option will be shown too.
You can protect the Maintenance Menu of the Boot Disk by the password of the Installer user.

Easy Manage Boot Disk Wizard ¥ 4.3

Select the media for the Boot Disk.

tedia to create

{* Floppy disk

" Preboot execution Environment [F=E]

" CD-R. CO-BY or DYD-RLDVD-RWw

[ Praotect the Maintenance menu with the pazsword of the installer

.................................

Exit < Back i Mewt >

Select the Media type to create and click the Next button.

If you want to create a PXE boot image, then you have to install the PXE Server, which will create the control file Servers.ini
in the Admin Directory (N:\Admin). At least the following lines should be in the file:

[PXEServer]

PXEServer=<PXEServerName> OR <PXE Server IP Address>

[FTPServer]

FTPHost=YourFtpServer

FTPPort=21

FTPUser=Installer

FTPPassword=<Encrypted password>

If you want to use a PXE environment, is it also advisable to install the FTP server, because the boot stages will be registered
with the FTP protocol.



38 Easy Manage Configuration Guide

Media burn information

When the media to create was a CD or DVD, then this form will be shown. This will ask you for the burn information.

Easy Manage Bootdisk Wizard ¥ 3.8

Media burn information

Enter the path for the media to create
CATEMPACD Browse

Enter path to create the (S0 file

[CATEMP s

[v Remaove the |SO File after burning

Max burn speed 10X
Enter the bumn speed

o X

Exit < Back Heut »

Enter the path of the media to create in. It will be created if not yet exist.

Enter the path of the ISO File to create in. It will be created if not yet exist.

If the ISO file (Needed to burn the media) should be deleted after the burn action, enable the Remove the ISO File after
burning field.

Enter the burn speed to burn the media.

After filling the requested data click the Next button to continue.
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Connections

The Boot Disk uses the Admin Disk, Program Disk and Agent Disk, which should be mapped to the Easy Manage Server. You
can select how the connection should be made if you have installed the FTP server.

Easy Manage Bootdisk Wizard V' 4.2 E|
Connections
EZM&drmir
Connection via Server ||:|Iut|:|
o UMC
" FTP Share |ezmadmin
EZMProgs
Connection via Server ||:|Iut|:|
" UMC
& FTP Path | ezmprogs
EZMagent
Connection via Server ||:|Iut|:|
o UMC
i~ FTF Share |ezmagent
EZMDiistr
Connection via Server |
" UMC
¢ Local CO Drive |
Exit < Back Mext »

CD-ROM support will only be enabled, when the FTP connection was selected of the EZMProgs.

Click the Next button to continue.
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CDRom Support

If you have selected to Support CD-ROM, this form will ask you for the CD-ROM Disk and a SCSI driver. When the Boot
Disk is started, default drive X: will be the first CD-ROM drive and drive Y: the second (if available).

Easy Manage Bootdisk Wizard ¥ 3.8
CDRom support
First CDRam Disk, lx_

v SCS| Suppoart

Select the SCS1 Driver

|45PIBDOS.5YS | See the ReadMe file

Exit < Back Heut »

If your CD-ROM is a SCSI device, enable SCSI Support and select the SCSI Driver.

The drivers will not be supported by Easy Manage. This means Easy Manage will deliver the Adaptec drivers for DOS, but the
decision of which driver should be valid for a device, should be done by you. You may append a new driver in the Boot Disk
environment by placing the driver in the <ProgramDisk>\Bootdisk\CDRomSup\SCSI directory.

Click the Next button to continue.
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Network Card selection

With this form you can select, add, delete or modify a network card in the Boot Disk Database.

This form will not be processed, when a PXE Boot Disk has to be created, because the PXE environment works with a UNDI
driver, which is suitable for all adapters with PXE support.

The Boot Disk will detect PCI network cards, when the Vendor ID and Device ID are known for that adapter. You can create a
Boot Disk for a specific legacy card (non PnP) and if that card is not present, it will try to detect one of the detectable cards.

Easy Manage Bootdisk Wizard ¥ 3.8

Select the Network Adapter

The bootdigk will always try to detect a detectable adapter. The selected adapter will
anly be uzed, when an adapter could HOT be detected.

aCh09 aCh09 s

2ch09b 2ch09b 3

ACa05: ACa05:

39050ty 3905ty

aCAa20 Auto detect  3Com 3C920

3139 Auta detect Level One 104700

arnyd 9c370 Auto detect  AMTICIT0

DECA1041 DECA1041

intel intel

m200 m200

n100 n100

FCIMD PCIMDE =

phktdry Dialup

PL-950 PL-950

REALTEE. REALTEE. hd
Selected W |

Exit | < Back | MNest >

e If you want to add a new network card to the Boot Disk Database Click the New button. This will start the Add Network
card function.

e Ifyou want to delete a network card, select the network card and click the Delete button. The network card will be deleted
form the Boot Disk Database and the List the actions function will be started.

e Ifyou want to modify the description or the Detection parameters (Vendor Id and Device ID), select the network card and
click the Modify button or double click on the network card. This will start the Add/Modify Network Card function.
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Add Network card

With this function, you have to select the WFW OEM file or NDIS protocol.ini file where the card characteristics and drivers
are specified.

Note: When selecting the OEM Install file, use the WFW OEM install file, which will give you the description of the drivers.
If the not available, select the DOS Install files (Protocol.INT).

Easy Manage Bootdisk Wizard ¥ 3.8

Select the OEM file

Enter the path of the W OER File or HDIS Protocaol [M]
|H:'\Dri'-.fers'\L.-'-‘-.N Yo 2MDISET W PW T TSOEMSETUR.INF

Exit ¢ Back et =

Enter the full path or click the Browse button to select the WFW OEM file or NDIS protocol.ini file and click the Next button.
This will start the Select the driver function.
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Select the driver
This function shows the available drivers in the selected WFW OEM file or NDIS protocol.ini file.

Easy Manage Bootdisk Wizard ¥ 3.8

Select the driver
temnel 30 ACom EtherLink PCI HICs [3C90=]
Exit < Back

Select the driver and click the Next button. This will start the Add/Modify Network Card function.
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Add/Modify Network Card

With this function you can modify the card characteristics, which will be used by the Boot Disk detection.

Easy Manage Bootdisk Wizard ¥ 3.8

Add/Modify Metwork Adapter
Enter the Description af the network, adapter
|3I:|:|m EtherLink PCI MICs [3C30<)
Enter the kodel
|t|:m$eI'EIEI:-:
Enter the Wendor [D

Enter the Device 1D

Exit < Back

Enter the description and model name of the card. The model name should be unique.
Enter the 4 character 1d for Vendor ID and the Device ID derived from the PCI detection program.
Click the Next button to continue.
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List the actions

This function will list all actions done on the Boot Disk Database.

Easy Manage Bootdisk Wizard ¥ 3.8

Logaging

= Add bom$elI0s
Ewpanded H:ezmdes'swwindshbootdizk\Drivershel30: doz
=== [ atabaze updated ==

Exit |

Select the Next button to go back to the Network Card selection function.
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Enter the TCP/IP Protocol settings
With this function you can define the specific TCP/IP parameters to use for the Boot Disk.

Easy Manage Boot Disk Wizard ¥ 4. 2a

TCPAP Protocol Settings
[v Use DHCP

B
.
B

B

| Edit LMHosts

[w Logon Lk or HT Domain
E nter the Damain Mame

[EZMANAGE]

Exit < Back MHewt >

Disable “use DHCP” if you want to use static [P addressing.
Click the Next button if you are finished. This will start the Create Boot Disk function.
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Create Boot Disk

This form will show the actions that will be performed, when the Next button is clicked. Be sure you have put a floppy or CD
or DVD into the drive, if you did not choose to create a PXE Boot image.

Easy Manage Boot Disk Wizard ¥ 4. 2a

Create The Boot Disk

=== [reate a F=E bootimage ===

Make a Microzoft Boot Disk

Copy the System Files

Copy the Startup Files

Copy the Contral Files

FPack and Copy MOS Files

Create the Boot Image

Tranzfer Methaaot Image File to P=EServer
=== Finizhed ===

.................................

The Boot Disk will be formatted and a defined Operating System will be copied (this is a very small mini-DOS) to this Boot
Disk. The network protocol and all network card drivers will be copied compressed to the Boot Disk.
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Boot with the Boot Disk

After you have created a Boot Disk, you can use this Boot Disk to setup your PC’s you just have created with the Easy Manage
Admin Program.

Easy Manage BOOTDISK

Supply Inventory )
Number for PC A PC A EZM Server B EZM Admin PC

A
y

Boot with bootdisk and Create Initial Work Space

(parallel) network adapter Install applications

If the PC has a NIC with PXE enabled, it will load the Boot Disk image from the PXE server. It is therefor advisable to setup
the PXE boot as first in the BIOS. Booting a PC with the Boot Disk will start the mini DOS, the drivers for the specified
network adapter and the specified network stack. The Boot Disk will make a connection to the Easy Manage server with its
shares EZMADMINS, EZMPROGS$ and EZMAGENTS$. Then it will start the Common PC Install Procedure
(PCINSTAL.BAT), which will ask you for the CI Number of the workstation to be installed or to start the Maintain this
Workstation menu. If you had filled in the Mac address of this workstation with the Admin program, then the installation of
the workstation will be done automatically. Select Maintain this Workstation, if you want to partition the hard disk, format
the hard disk or copy the data of the hard disk to the server or other tasks.

The only interaction that is required to install the PC Desktop according the specifications in the Easy Manage Configuration
Database is to enter the CI Number of this workstation.

The following steps will be executed depending on the System template you have selected for the workstation.

Step DEFAULT.TPL | NETWORK.TPL | GHOST.TPL
Enter the CI number of the workstation X X X
The Hard disk will be partitioned, if needed (inclusive
. X X X
automatic Reboot).
The rescue partition will be created, if demanded (Inclusive
) X X X
automatic Reboot).
The C: drive will be formatted. X X
The Image will be dumped to the hard disk. (Inclusive
. X
automatic Reboot)
The Easy Manage Client Software will be installed on the C:
. X X X
drive.
The Windows distribution will be copied to the C: drive. X
The additional driver and initial software will be copied to the
. X X X
C: drive
The setup procedure of Windows installs now unattended the X
selected platform from the network.
Remove the Boot Disk and Reboot the system X X X
The setup procedure of Windows installs now unattended the X X
selected platform from the C: drive
The Easy Manage Desktop Manager will install unattended all
applications assigned to this workstation.
The created installation will be saved in the rescue partition, if
X X X
demanded.
The Installation is completed X X X
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Assessment of the machine in DOS Mode

If you have booted with the Boot Disk and you want to know, what adapters are installed in the machine, you could follow the
following steps:

Case 1. The Boot Disk tries to boot and connect to the Easy Manage server, but failed.
The Boot Disk will automatically start the PCI detection program

Case 2. The Boot Disk boots the machine and connects to the Easy Manage server
1. Select Maintain this Workstation
2. Select Assess this Workstation
This function will create a Machine.txt file with the contents of the assessment in the root of the AgentDir.
3. Or Select Other Tasks in DOS Mode
4. Start the PCI detection program. Type PCI —S

The PCI detection program will display all PCI Adapters installed in the machine with its Vendor ID and Device ID. Use the
space key to continue on the screen

Notice the Vendor ID, Device ID’s and the Description of the following adapters:

Network, Video and Audio, because these are the most important adapters.
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Setup the Easy Manage Knowledge Database

The Easy Manage Knowledge Database will be created by the Setup procedure, but Easy Manage does not deliver the
operating systems or Windows distributions. So before you want to setup a workstation, you have to create the distributions of
the operating systems on the Easy Manage File server.

Create a Windows distribution

To distribute Windows to the client PC, the distribution on CD-ROM should be copied into the Knowledge Database.
Start the Easy Manage Admin Program and carry out the following steps:

Step 1. Create a Class for the platform, if not yet exists. E.g. Windows 2000
A Class will be used as OS directory in the Knowledge Database and as Class Name in the templates
e  Setup -> Class -> New

Enter WIN2000 as Name (Same as OS Directory in the platform type)

Select OS as Type

Enter Windows 2000 as Description

Step 2. Create a Platform Type, if not yet exists. E.g. Windows 2000
A Platform Type is language and distribution method independent.
e Software -> Platforms -> Open
o  Enter Windows 2000 as Type
o  Enter WIN2000 as OS Directory (This will be the OS directory in the Knowledge Database)

Step 3. Create an Operating System for the distribution method. E.g. Windows 2000 Default
An Operating System will be used to define the distribution method.
e  Software -> Operating Systems -> New
e  Enter Windows 2000 Default as Description

Select the DEFAULT.TPL or NETWORK.TPL as System Template

Select the DEFAULT.INF as Answer Template

Step 4. Create an Initial Software Application to define the version and language for the Windows distribution. E.g. Windows
2000 Professional UK
e  Software -> Initial Software -> New

Enter the Name of the Distribution: Windows 2000 Professional UK

Select Windows 2000 as class

Enter the mandatory fields on the General Tab

Tab Script, Enter the UKPRO as Model Name

Tab Networks, enter the Domain name if your workstation should become a member of a domain.

Step 5. Load the Distribution in the Knowledge Database
e  Software -> Initial Software -> Select the Operating System
Tab Drivers, Select the Platform Windows 2000
Click the Load button to start the Easy Manage Driver Installer
Select the Copy to OEM Distribution and click the Next button
Select the distribution drive and the directory 386 and click the Next button.

You have to repeat step 1 until 5 for each Operating System that you want to distribute.

Load the needed drivers

Not all drivers are in the distribution of Windows. The newer drivers should be added into the Knowledge Database and will
be copied to the workstation just before the Windows setup procedure is started. Use the Easy Manage Driver Installer to
load the drivers in the Knowledge Database.
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Easy Manage Driver Installer

The Easy Manage Driver Installer is a wizard, which will load additional driver software and Initial Software (Service Packs
and Windows distributions) in the Knowledge Database. Easy Manage delivers a Knowledge Database with drivers and scripts
for all platforms, but it is not complete. If you want to use adapters or devices, not yet defined in the Easy Manage Knowledge
Database, then you have to put the drivers in the Knowledge Database and create your own scripts.

Use the Load button on the Tab Drivers in the Initial Application, Machine Type, Adapter Type or Device Type form with the
Easy Manage Admin Program to start the Easy Manage Driver Installer (SAdminDisk>\EZMDB\EZDRVINS.EXE).

The software will be copied to the workstation in the Initial Workspace.
Only software with a MSDOS 8.3 filename format should be installed with this wizard.

It is possible to install more than one driver in the same <model> directory, but the name of the RunOnce or OEM Install file
should be different.

Driver information

This form will only appear, when the you start the program directly from the folder.
Enter all information for the driver to load into the Knowledge Database and click the Next button.

(%)

Easy Manage Driver, Installer ¥ 4.2

This program will install the drivers in the Knowledge DataBase of Easy Manage.
Class ETHERCRD
Model  3CI05
Platform ‘WIN2000
Knowledge DataBase Path P:AWIN2000AETHERCRDA3C905

Driver Information

Select the Clazs
ETHERCRD |

Enter the Model Mame
|3c9ns|

Select the Platform Directory
[WIN2000 |

Exit Next »
Field Description

Class Select the predefined driver class.

Other Class  Enter the class, when Driver class “Other” was selected (Max. 8 characters). This will be the class
subdirectory in the Knowledge Database.

Model Name Enter the model name of the object (Max 8 characters). This will be the model subdirectory in the
Knowledge Database.

Platform Select the platform for which the driver should be installed.
Directory
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Install Method

With this function you can select the install method for the software. Select the Install Method and click the Next button,
which will start the appropriate function.

Easy Manage Driver, Installer ' 4.2 !|
This program will install the drivers in the Knowledge DataBase of Easy Manage.
Class ETHERCRD
Model 3C905
Platform WIN2000
Knowledge DataBase Path P:\WIN2000A\ETHERCRDA3C905

Install Method

" Usze Only the Hardware Id [Drivers are in the platform distribution]

* Use the OEM Install file

" Install as Run Once [Silent setup is posszible]

" Install with Autolt [User input is required to install, but will be simulated)
" Maintain Install kile

" Copy the DEM distribution [05 distribution])

" Pack diztribution

" Unpack distribution to update

Ext |
Install Method Description
Use Only the Hardware Id Select this option, if the drivers are already in the OS distribution and you want to

force the installation of this object. (Windows 95)

Use the OEM Install file Select this option, when you received a distributionset with the object. This
distributionset could be used by the standard adding Hardware and it is NOT a .EXE
file.

Install as Run Once Select this option, if the distribution of the drivers is a self installing executable and

could be installed without user intervention.

Install with Autolt Select this option, if the distribution of the drivers is an application and uses user
intervention. You should already have created an AutolT script for it.

Maintain Install File Select this option, if you want to show or modify the created .INF file.

Copy the OEM distribution Select this option, if you want to copy an OEM distribution into the Knowledge
Database. E.g. Adding the Operating System Distribution.

Pack Distribution Select this option, if you have updated drivers in the Knowledge Database by hand.

Unpack Distribution to Select this option, if you want to update a distribution by hand in the Knowledge
update Database.
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Use the OEM Install file

With this function you can enter or select the correct OEM install file. The contents of the file will be checked for the correct
class and platform.

Easy Manage Driver, Installer ¥ 4. 3c g|
This program will install the drivers in the Knowledge DataBase of Easy Manage.
Class HDC
Model 1234

Platform WINXP
Knowledge DataBase Path \\pluto\ezmprogs\WINXPYHDCY1234

Usze the OEM Install file
The distribution could be used by the standard "adding Hardware" procedure and it is NOT a _EXE file

OEM Install File

Browse

Exit | < Back | |

Enter or select with the Browse button the OEM installation file. The Next button will be enabled, when a correct installation
file was selected. The wizard will continue with the Driver List function. When the selected class was HDC, then you could
also select the txtsetup.oem file which will create a TXTSETUP environment, which is needed for SATA Drivers.
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Driver List

This function will list the found driver types in the install file. Only descriptions of the drivers with a short Hardwareld will be

shown in case Windows 95 as platform was selected.

Select the specified driver and click the Next button. The logging screen will be shown and the distribution will be copied to
the Installpath, a Easy Manage Installfile and a Windows Information file will be created in the Installpath.

asy Manage Driver Installer ¥ 3.8

This program will install the drivers in the Knowledge DataBase of Easy Manage.

Class ETHERCRD
Model PRO100
Platform WIN2000

Select Driver

Knowledge DataBasze Path P-\WIN2000AETHERCRDAPRO100

82557-based Integrated Ethernet with Wake on LAN
82562EH based Phoneline Desktop Adapter
82562EH based Phoneline Network Connection
82562EH based Phoneline Network Connection
82562EH based Phoneline Network Connection

HP MetServer 10/100TX PCI LAN Adapter

HP MetServer 10/100TX PCI LAN Adapter

HP MetServer 10/100TX PCI LAN Adapter

HP MetServer 10/100TX PCI LAN Adapter

HP MetServer 10/100TX PCI LAN Adapter

HP MetServer 10/100TX PCI LAN Adapter

HP MetServer 10/100TX PCI LAN Adapter

IBM 107100 Dual Port Server Adapter

IBM 104100 EtherJet PCl Adapter with Alert on LAN
IBM 107100 EtherJet PCI Adapter

IBM 104100 EtherJet PCl Management Adapter

[v Auto detect

PCIAWEN_B086&DEV_1229%5UBSYS_00068086
PCIWEN_B086&DEV_2449L5UBSYS_30128086
PCI\WEN_B086&XDEV_1035

PCI\WEN_B086LDEV_1036

PCIAWEN_B086&DEV_2443%5UBSYS_30158086
PCIWEN_B086&DEV_1229L5UBS5YS_10C0103C
PCISWEN_B086&DEY_1223%5UBSYS_10C3103C
PCIWEN_B086&DEV_1229L5UBSYS_10CA103C
PCINWEN_B086&DEY_1223%5UBSYS_10CB103C
PCIWEN_B086&DEV_1229L5UBS5YS_10E3103C
PCINWEN_B086&DEY_1223:5UBSYS_10E4103C
PCIAWEN_B086&DEV_1229:5UBS5YS_1200103C
PCISWEN_BO86&DEY_1223%5UBSYS_02321014
PCIAWEN_B086&DEV_1223:5UBS5YS_405C1014
PCISWEN_B086&DEY_1229:5UBSYS_005C1014
PCIAWEN_B086&DEV_1223%5UBS5YS_305C1014

Exit | < Back
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Use only the Hardware ID

In this form, you have to enter the Hardware Id of the object.

= Easy Manage Driver Installer, ¥ 3.8 E”E|g|

This program will install the drivers in the Knowledge DataBase of Easy Manage.

Class ETHERCRD
Model PRO100
Platform ‘wWIN2000 Knowledge DataBase Path P:\wWIN2000\ETHERCRDYPRO100

Uze Only the Hardware Id [Drivers are in the platform distribution])

PNP Hardware ID [-pypPogo0

Exit | < Back | MHext >

Enter the PNP hardware ID of the object, which you can find in the REGISTRY on a good running system. In case of class
video, you have to enter the description of the adapter from the MSDISP.INF file. The Next button will be enabled, when the
hardwareld was filled in. Click the Next button, the Logging form will be shown and a Windows Information file will be
created in the Installpath directory.
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Install as Run Once

This form should be filled with information of the distribution and the program to execute as Run Once.

=" Easy Manage Driver Installer ¥ 3.8

This program will install the drivers in the Knowledge DataBase of Easy Manage.

Class ETHERCRD
Model PRO100
Platform wWIN2000 Knowledge DataBasze Path P:\WIN2000AETHERCRDAPRO100

Install as Run Once [Silent setup is possible]

[~ Source is just one file

Source Path | e
Run Once File | Browse
Setup Parameters |
Exit < Back

The Next button will be enabled, after a check of the fields. Click the Next button to start the Logging form, which will create
a Easy Manage Install file, a Windows Information file and copy the specified distribution to the InstallPath.

Field Description

Source is just one file Enable this field if the source is just One file and it is also the Run Once File to
execute.
Disable this field, if the distribution is a complete directory.

Source Path/File Enter the name or use the Browse button to select the directory or .EXE file. The value
will also be placed in the “Run Once File” field, if the “Source is just one file” field

was enabled.

Run Once File Enter the name or use the Browse button to select the .EXE file to run as first after the
initial setup.

Setup Parameters Enter the parameters to use for the setup.
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Install with Autolt

This form should be filled with information of the distribution and the AutolT script to execute. The Autolt script should be
present.

= Easy Manage Driver Installer, ¥ 3.8

This program will install the drivers in the Knowledge DataBase of Easy Manage.

Class ETHERCRD
Model PRO100
Platform ‘wWIN2000 Knowledge DataBase Path P:\wWIN2000\ETHERCRDYPRO100

Inztall with Autolt [Uszer input iz required to install]

[~ Source iz just one file
Source Path | Browse

AutolT Script File | Browse

[~ Use AutolT version 2_x

Exit < Back

The Next button will be enabled, after a check of the fields. Click the Next button to start the Logging form, which will create
a Easy Manage Install file, a Windows Information file and copy the specified distribution to the InstallPath.

Field Description
Source is just One file Enable this field if the source is just One file.
Disable this field, if the source is a complete directory.

Source Path/File Enter the name or use the Browse button to select the directory or .EXE file.

AutoIT Script File Enter the name or use the Browse button to select the Autolt script file to run as first
after the initial setup.
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List the Actions

This form shows the actions, which were performed by the wizard.

=" Easy Manage Driver Installer ¥ 3.8

This program will install the drivers in the Knowledge DataBase of Easy Manage.

Class ETHERCRD
Model PRO100
Platform WIN2000 Knowledge DataBase Path P:\WIN2000\ETHERCRDYPRO100

Logging

=2z Ctarted *=*=

Copied P-\WINZ20005\ETHERCRDAPRO100%e100bnt5. cat
Copied P:\WIN20005\ETHERCRD\PRO100\e100bnt5. sys
Copied P:\WIMZ20005\ETHERCRD\PRO100\Prounstl_exe
Copied P:\WIM20005\ETHERCRDAPRO100%e100bnt5. din
Copied P:\WIN20005\ETHERCRDAPRO100M I ntelNic. dil
Copied P:\WIN20005\ETHERCRD\PRO100\e100bmsg.dll
Created P:\WIN2000\ETHERCRD\PRO100A\ETHERCRD.inf
Corrected P:\WIMNZ000\ETHERCRDAPRO100%e100bnt5.inf
Copied P:\WIN20005\ETHERCRD\PRO100AEZMdistr. bat
==== Finished ===

Next >

When the action is finished, then the Next button will be enabled. Click the Next button and the wizard is ready to install the
drivers for another platform.
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Easy Manage Assessor

The Easy Manage Assessor could be used to put the drivers of a working PC into the Knowledge Database. It will scan a PC to
see what drivers are installed and those drivers could be put in the Knowledge Database.

Before you start the Easy Manage Assessor you have to be sure that you have installed the latest drivers on the machine that
you want to assess.

Login on the machine which you want to assess with a username which has the full access rights on the EZPROGSS share. If
you are using virtual drives, connect the <Program Disk> to the share EZMPROGSS.

Start the program EZMAssessor.exe from the <Admin Disk>\ezmdb directory.

Scan the PC for drivers

It will first scan the PC for all drivers and after that, it will show the List Drivers function.

£l Easy Manage Assessor ¥ 4.3a E]@

This program will install the drivers in the Knowledge DataBase of Easy Manage.

Scanning this machine for drivers

Please wait ....

Mest »
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Driver List

All found drivers will be displayed with its Class, Model, Status and description. You have to install the drivers one by one by
selecting the driver.

£l Easy Manage Assessorn ¥V 4.3a |Z”E|El

This program will install the drivers in the Knowledge DataBase of Easy Manage.

Select a Driver to inztall

widen 10B00007  Loaded Gairward Yanta THT2

aLdio 12742000 Loaded Sound Blaster PCI 128 [CT4810/6)

ethercrd  10ECB139  Loaded RTE139 [&/B/C/81 0481 3/C+) Fast Ethernet Adapter
gthercrd  MIC1334  Loaded 1394 Met Adapter

SCsI 10544033 Loaded POC20265 FastTrak100 Lite EIDE Controller
|ISE 11063038 Loaded WTEZwamw UHCI USE 1.7 Controller [A1%]14 Chipzetz)
hdc 11060571 Loaded WTE2wamn EIDE Controller [&l1%14 Chipsets]

Exit

Select the driver and click the Next Button.
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Driver Information

You can modify the class and model name. E.g. When you want to put all drivers in the Machine model, you have to select the
class and enter the model of the machine.

&1 Easy Manage Assessorn Y 4.3a |;||E|E|

This program will install the drivers in the Knowledge DataBase of Easy Manage.

Diriver Information

Mame

Select the Clazs

|\-'il:leo ﬂ

Enter the Model Mame
10B 000

Exit < Back

Click the Next button to load the drivers in the Knowledge Database.
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List the actions

This screen will list the actions and ask you for the files that not could be found.

2] Easy Manage Assessorn Y 4.3a

This program will install the drivers in the Knowledge DataBase of Easy Manage.

Logging

oronz s ires P hyideas T OB 00007 \ryved i, svs

progziWwirePyvideoh10B0000T v rwd_disp.dil

Yplutohezmprogziawins<Pyideot 10800001 \EZM Class. tat
“plutohezmprogshWwinsPyideo' 108 00007 Ywideo. inf
“splutohezmprogshhainedPyideo' 1 0BO0001 WMWY 4_DISP INF
“plutohezmprogshainedPyideo' 1 0B 00001 S\EZMdistr. bat

Y plutoezmprogsitwin<Phvideo10B00001

Created
Created
Copied
Copied
Pack

Exit Mest »

Click the Next button to select another Driver to load in the Knowledge Database.
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Set up the Reference PC

The Reference PC is a PC that will be used to create Application Workspaces. After you have copied the distribution(s) to the
server, you have to configure this PC in the Easy Manage Configuration Database with at least the initial software and the
network card. Then reboot the system with the Boot Disk and install the initial software on this PC. For further action see the
chapter Application Workspace Wizard.

Follow the following steps to setup a Reference PC:

Step 1. Create a Machine Type to define all hard and software components to use in the reference PC.

With the Easy Manage Admin Program you have to create an Operating System (Hardware -> Machine Types -> New).
e Enter Machine as description

¢ Select the Initial Applications

e Select the Adapters

Step 2. Create a Reference PC for a specific distribution
Create the workstation with the Easy Manage Admin Program (Configurations -> Workstations-> New).
e Enter REFPC as CI number and Machine Name.
e Select the Machine Type defined in step 1.
e Select the platform
e  Tab Initial Software -> Add the Applications:
“<Windows xx>"
“TCP/IP”
e Place the Boot Disk in the floppy or CD-Rom drive, reboot and install the reference PC
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Easy Manage Agents

Preparation Agent

The Preparation Agent (EZDOSPRP.EXE) will prepare the installation of the Initial Workspace of a workstation. The
preparation program runs on the workstation and will get the common information from the AdminDir, ProgramDir and the
specific information from the AgentDisk.

After you have booted the workstation with the Boot Disk, the Common PC Install Procedure (PCINSTAL.BAT) will be
started and ask you for the CI Number of the workstation. The procedure will look for the Initial Configuration File
(UAGENT.ICF) and the System Answer File (UAGENT.ANS) on the InstallDir for the specified CI Number. When both files
exist, the configuration is accepted and the preparation of the workstation as specified in the Easy Manage Configuration
Database will be created by the Preparation Agent.

The Easy Manage Preparation Agent will do the following actions:

1.
2.

3.

It creates the Log File Logging\<CINumber>. LOG in the ReportDir with all actions and errors.

It creates the Workstation Install Procedure (INSTALL.BAT) from the System Template (. TPL) with control of the Initial
Configuration File (UAGENT.ICF) and the System Answer File (UAGENT.ANS) in the temporary directory.

It creates the Class Answer Files (¥*.ANS) in the temporary directory, which where defined in the Configuration Database
for this configuration.

Depending on the defined Operating System for this workstation, it will create the Windows Setup Information File
(WINSETUP.INF) in the temporary directory.

At least it will execute the Workstation Install Procedure created in step 2, which will install the Initial Workspace on the
workstation.

For detailed information see the Easy Manage Reference guide Chapter Easy Manage Templates.

EASY Manage PC Preparation

UAGENT.ICF fnvNr.LOG
UAGENT.ANS INSTALL.BAT
WINSETUP.INF
PARAMS.DAT
»| FEZDOSPRPEXE
\<OS>\EZM\DEFAULT.TPL
\<OS>\EZM\DEFAULT.INF

\..\*INF

The Easy Manage Admin Program will create the following files on the AgentDisk (InstallDir):

<CI-Number>\UAGENT.ICF Initial Configuration File
<CI-Number>\UAGENT.ANS System Answer File

The Easy Manage Preparator will create the following files on the TempDir:

<TempDir>\INSTALL.BAT Workstation Install Procedure
<TempDir>\WINSETUP.INF Windows Setup Information Files
<TempDir>\*. ANS Class Answer File(s)

The Preparator will create the following files on the AgentDisk (LoggingDir):

Logging\<CI-Number>. LOG Workstation Log file
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Easy Manage Desktop Manager

The Easy Manage Desktop Manager will be started when Windows has started the network and the user had logged on to the
server. The program uses the CI Number and User Name as key in the User Administration File and looks which applications
have to be present on the workstation.

e If an Application Workspace is added to the workstation and it was not yet installed on the workstation, then it will be
installed.

¢ An Application Workspace will only be installed, if the required space is available.

e Ifthe version of an Application Workspace is changed on the server, then the Application Workspace will be updated. The
Easy Manage Information File (. EIF) will be copied to the ParamDir of the workstation, when that application is installed
or updated.

¢ If the Configuration manager removes an application from the configuration, then the application will be deleted from the
workstation including the Easy Manage Information File.

e  Files shared by another application will not be removed, because the Desktop Manager knows which files are needed by
other applications.

¢ The Windows Session will be rebuild, if an application is installed, changed or removed or if an user is logged in, who is
different from the last login.

The following Easy Manage Desktop Manager’s will be used:

EZMAGENT.EXE Stub for all Windows platforms.
EZWO95AG.EXE for all Windows platforms

Easy Manage Audit Agent

The Easy Manage Audit Agent reports all hardware and installed software on the workstation and checks all partitions on the
workstation for executable files and reports this to the Audit Manager.

¢ The Auditor (EZW95AUD.EXE) will be started when Windows has started the network and the user had logged on the
server. The Windows Desktop Manager (EZW95AG.EXE) will launch this program.

e The Auditor will look on each partition for the space available on that partition and the program files (COM and .EXE),
which where installed on that partition. It will create the Audit File (<CI-Number>.ESI) in the LocalDir of the
workstation. The Easy Manage Collector Agent will copy this Audit File to the server.

Easy Manage Collector Agent

The Easy Manage Collector Agent collects the files from the other agents and stores these files on the server.

e The Collector Agent will be started when Windows has started the network and the user had logged on the server. The
Collector is included in the Easy Manage Desktop Manager.

¢ The Collector Agent will collect the Report and Audit data of the workstation and stores it on the server in the Report
Directory.

¢ An existing Log File will be concatenated with an existing one on the server.

*  An Audit File will be copied to the server.

The Collector Agent will create the following files on the AgentDisk (ReportDir):
Logging\<CI-Number>. LOG  Workstation Log File
Sysinfo\<CI-Number>. ESI Workstation Audit File
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Application Workspace Wizard

In order to be able to automatically install and update applications, Easy Manage uses Application Information Files for
installing and updating. The Easy Manage Configuration Database considers every additional program outside the Initial
Workspace as an Application Workspace. This way any application, printer, font, policy or other program will be handled as
an Application Workspace.

' A network stack is NOT an Application workspace.

The variable input (user name, available hardware etc.) required while installing the application, is not static stored in the
Information file but dynamically refers to the user and machine settings in the Easy Manage Configuration Database.

The person, who installs the application, needs to be authorized as Administrator or Installer in the Easy Manage Admin
program (Organization -> Users -> Select and open Installer user -> Tab Easy Manage -> Select Security) and should log on
the Reference PC. An Installer could only manage Application Workspaces, which are allowed to the Installer.

The AdminDisk, ProgramDisk and AgentDisk should be connected to the Easy Manage shares, before you start the
Application Workspace Wizard. Using the Easy Manage User Profiles could do this. See the Easy Manage Reference Guide or
the Easy Manage Admin Program Guide.

Every workstation that has been installed with Easy Manage can be used for creating Application Workspace Information
Files. The PC on which the application is created is the Reference PC.

Be aware if you are using the “Snapshot” method :

If the application should be rolled out without any dependency of other applications, then the reference PC should have no
application installed before you start the Application Workspace wizard.

Only dependable applications are allowed to be installed in other cases.

It is not allowed to disable the Option “User switching enabled” for a reference PC.

Before you can distribute an Application Workspace to one or more workstations, you have to create one. Follow the following
steps to create and distribute an application:

Step 1. Define a new Application Workspace with the Easy Manage Admin Program (Software -> Application Workspaces ->
New). Select the user (Tab Users) to allow this application, in case the user has Installer rights.

Step 2. Start the Application Workspace Wizard (C:\EZM\EZW95INS.EXE) on the reference PC. Select the application to
install and the desired method.

Note: Be sure that the Program and Admin disk are connected to the Easy Manage shares, before you start the program.

Step 3. Install the application. If you want to stop or you have finished the tuning of the application, reactivate the Application
Workspace Wizard.

Step 4. Accept the application.

Step 5. Modify the template if you want to use variables with the Application Workspace Wizard program or with the Easy
Manage Admin Program (Software -> Application Workspaces -> Modify -> Script)

Step 6. Add the Application Workspace to the Workstation(s) with the Easy Manage Admin Program.
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Select Application

The Application Workspace Wizard starts with a list of all Application Workspaces that where defined in the Configuration
Database and are allowed to manage depending on the Easy Manage rights (Administrator or Installer). An Application
Workspace is installed, when the last column is filled with the path of the Easy Manage Information File.

Easy Manage Application Workspace Wizard ¥ 4.3c

Select Application Workspace

Acces 97 Buntime 42 \iplutohezmprogs\EZMAPP!
Access 19 \iplutohezmprogs\EZMAPP!
Acrobat Reader NL T4 \iplutohezmprogs\EZMAPP!
Easy Manage 4.2 78

Easy Manage 4.3a 80

fonts 43 \vplutohezmprogs\EZMAPP:
HF Laszerjet 4 18 \iplutohezmprogs\EZMAPP:
Icons test 23 \iplutohezmprogs\EZMAPP:
Mew 63 \iplutohezmprogs\EZMAPP:
Office 97 Professional 41 \iplutohezmprogs\EZMAPP:
Phase test 55 \iplutohezmprogs\EZMAPP:
Printer DC 45 \iplutohezmprogs\EZMAPP:
Printer Lunenburg 44

Set Euro 46 \\plutohezmprogs\EZMAPP
w495 Eurokit 17 \\plutohezmprogs\EZMAPP
Word 5 \\plutohezmprogs\EZMAPP
w5 FTP b1 \\plutohezmprogs\EZMAPP

E xit

Select the application you want to manage and click the Next button. Depending on the state of the application the Install
Method or the Maintain Application function will be started.
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Install Method

This function will be started, if the application not yet exists in the Knowledge Database (There is no EIF file). Select the
install method and click the Next button.

Easy Manage Application Workspace Wizard ¥ 4.3c

Application Workspace

Identification - 79
Descnption : Eazy Manage 4.3

Install method

i+ Load Scnpt
i~ Create Free Format Scnpt
" Import Easy Manage Application

i~ Snapzhot

Ezit ‘ << Back ‘ Mexut >» |

Install Method Description
Load Script Select this option, when no user input is required. One of the following methods could be
used

¢ [fthe Install Shield created the distribution of an application, then a silent setup could
be used (SETUP -S).

e [fthe Windows Installer created the distribution of an application, then the Windows
Installer could be used to setup the application (MSIEXEC).

¢ When you have created a compiled Autolt script.

Free format Script Use this option, if none of the above options is suitable for your application. You can
create your own script according to the Easy Manage Information File language (See Easy
Manage reference Guide).

Snapshot A snapshot of the system will be created before you install the application and a snapshot
will be created after the installation. Then it creates an Easy Manage Information File with
the differences between the two snapshots. It contains all differences in the registry, INI
files and Icons. And all new files will be placed in the Application Workspace.

This method is recommended, because you have full control over the complete application.
But not all applications are suitable for this method. The function Post Snapshot Action
will be started after the 1** snapshot is taken.

Import Easy Manage Import an Application Workspace created by a third party and you want to use it. (Not
Application implemented yet)
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Load Setup Script

With this function you will be asked for the information, which is needed for a Silent setup. If all necessary fields are filled,
then the Next button will be enabled. Click the Next button, which will start the Distribution function.

Easy Manage Application Workspace Wizand ¥ 4. 3c

Application Workspace

Identification : 79
Deszcrption : Easy Manage 4.3

Load Setup Script

Inztall Command || Browse |
Install Parameter(s] |
W ait for file |

Uninstall Command | Browse |

Uninstall Parameter[s] |

v Use zecure mode

E xit ‘ << Back ‘ |

Field Description

Install Command Enter the command or select the setup program with the browse button, which should be
executed to install the application in the silent setup mode.

Install Parameter(s) Enter the parameter(s) needed for the setup command.
Wait for File Enter the file to wait for, when the setup is ended.
UnlInstall Command Enter the command or select with the browse button, which should be executed to

Unlnstall Parameter(s)

Use secure mode

uninstall the application in the silent setup mode.
Enter the parameter(s) needed for the uninstall command.

Enable this field, if you want to run the Autolt script in the secure mode.
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Distribution

With this function, you can choose the way the application has to be distributed to the clients. If all necessary fields are filled,
then the Next button will be enabled. Click the Next button, which will start the action.

Easy Manage Application Workspace Wizard ¥ 4.3c

Application Workspace
Identification - 79

Description - Easy Manage 4.3

Source and Destination locations
[~ Copy the distribution to the workstation at installation time

Local Destination path |

-
[~ Copy the distribution to the Knowledge Database

[~ Sowurce iz just one file

Source Path | .
Estimated Disk size [Mb]) [q

E xit ‘ << Back ‘ Hext >» ‘

Note: Not all fields are always available. This depends on the chosen script type.

Field Description

Copy the distribution to the Enable this field, if you want to copy the distribution to the workstation.
workstation at installation time

Local Destination Path The wizard will generate the destination path, but you are allowed to change it.
Remove the distribution after Enable this field, if the distribution should be removed after the installation.
installation

Copy the distribution to the Enable this field, if the distribution should be copied to the Knowledge Database.
Knowledge Database

Source is just one file Enable this field, if the source is just one file, otherwise a directory tree as source

will be assumed.
Source Path/File Enter the source directory or file or use the Browse button to select.

Estimated disk size Enter the estimated disk size in Megabytes of the installation.
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Post Snapshot Action

With this function, you can Install and tune the application according to the specifications to rollout. See actions for further
information. Click the Next button after the selection.

E asy Manage Apphcation Workzpace Wizard ¥ 3.6.d

—Apphcation Workspace

Identification : 23 i
Description : ccMail ¥2_2 |

~Post Snapshot Action

" Discard the changes

{+ install the application and activate me when you are finished [minimize):

" Accept the application [2nd snapzhot]

= Accept the application [2nd snapzhot] and certify it later

Exit | Mext |
Selection Description

Discard the changes Select this option, if you want to cancel the setup. This will remove all changes that
you have made or that the application setup procedure has made.

Install the application and  Select this option, if you want to install and tune the application This will minimize
activate me when you are the Wizard. Now you can tune the application according to your specifications. It is
finished (minimize) allowed to restart Windows or to shutdown the machine.

Accept the application (2" Select this option, if you have finished the tuning and you want to distribute the
snapshot) application workspace to all other configurations. A 2" snapshot will be started and
all the different files that belong to this application in every possible sub directory on
the local system will be copied into a flat directory on the ProgramDisk. An Easy
Manage Information File will be created, which defines exactly to which directory
each file has to be copied, which modifications where made in the INI Files, the
REGISTRY, the GRP Files and LNK Files. All this information together is an

Application Workspace.
Accept the application (2" Select this option, if you want to stop tuning and start the tuning later, because you
snapshot) and certify it want to install another application first. If you want to distribute the application
later workspace to other configurations, you have to certify or to update this application

first.
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Maintain Application

This screen will be shown, if the application was installed in the Knowledge Database. Select the action and click the Next

Easy Manage Application Workspace Wizard ¥ 4.3c

button.

Application Workspace

Identification : 57
Description - Acrobat Reader NL

M aintain Application

(+ Edit Script

~ HRemowe Application

E xit << Back Hext >»

Choice

Edit Script

Remove
Application

Certify
Application

Update
application

Description
Select this option, if you want to show or change the contents of the easy Manage Information
file. The function Edit Script will be started.

Select this option if you want to remove the Application Workspace. The Application Workspace
will be removed from the Knowledge Database according the specifications in the given Easy
Manage Information File. The Application will not be removed from the clients.

Select this option, if the application was accepted (with the option to certify it later) and you
want to certify it so it can be distributed to the clients. This field could only be selected for a an
application created with the Snapshot method.

Select this option, if you want to change the application created with the snapshot method. The
application will be installed on this reference PC and you can continue to finish the tuning. The
function Post Snapshot Action will be started.
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Edit Script

With this function you can modify the script of the application. You can insert the variables from the Configuration Database
who will be substituted at install time. The standard (notepad) Windows editor will be used to make the modifications.

E 5.eif - Hotepad M= E3
File Edit Search Help .
,\{9}\H\H\B\B,WPFTS-EQUJ@1}\MSHPPS\TEXTEUNU ‘:J

LA OYVANVANBAA L, WPBEXP _FLT,{13¥\MSAPPS\GRPHFLT
AL OYVANVANBAA L, WPGIMP _FLT,{13¥\MSAPPS\GRPHFLT

LA 9¥\ALBAA, WPHELP _HLP ,C - \HSOFFICE\WINWORD

LA 9¥\AVBYA,WRDBASIC _HLP ,C - \MSOFFICE\WINWORD

LA OYVAVANBAB , WRITWIN.CHU, {13\ HSAPPS\TEXTCONY
LAEOMLANANBAB ,WRKESDOS _CHU, {1 3\HSAPPS\TEXTCONU

LAEOMANANBAE ,WRESWIN.CHU, {1 3\HSAPPSA\TEXTCONU

LA WANBYA , WWIHTL .DLL ,C :\HSOFFICEXWINWORD |
LA WANANBAE ,SLBIFF .CHU , {1 }\MSAPPS\TEXTCOHU

[Add group]

,Microsoft OffFice,C:\WINDOWS\MICROSOF .GRP,1

[Add Icon]

,Microsoft OffFice,Microsoft Word,C:\HSOFFICEAWIHWORD\WINWORD .EXE,C :4\HS
sMicrosoft Office,Word Dialoog-editor ,C:y\HSOFFICEAWINWORDYMACRODE .EXE,
[Add Registry]

,8,5,5tatichib,Figuur (Device Independent Bitmap)
,08,5%,5taticDib\CLSID,{ 0000083 16-0000-0000-COB0-000OOBAOBGBLG Y
.8,5,5taticHetafile,Figuur (Metabestand)
.0,5,5taticHetafile\CLSID,{ 000063 15-0000-0000-CO0D-00000000A0LG}
»8,5,FileType,0LE {(Deel 5 van 5)
»8,5,FileTypey{00020900-0000-0000-CO06- 8000000000463 1,'8,2 ,FFFF ,9BAS"
»8,5,FileTypey {0002 0200-0000-0000-CO06- 8000000000463 0,'8,2 ,FFFF ,DBAS"
»8,5,TypeLib,0LE (Deel % van 5)

»8,5,TypeLib%{ 8002043 0-0000-0BBB-CH06- 8000000000463 1.0,0LE Automation
,ﬂ,S,TypELiIJ'\{BBB.‘Zﬂll3ﬂ—ﬂl]l]ﬂ—BBBB—EBBB—ﬂﬂﬂﬂﬂﬂﬂﬂﬂﬂhﬁ}\1.ﬂ\ﬂ'\win16,5tdulev

1 |

See the Easy Manage Reference guide for the specification of the EIF File.
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Using Easy Manage in an existing environment

The best way to use and Easy Manage is to setup the clients from scratch. But it is also possible to use Easy Manage on
running workstations without setting up from scratch.

Easy Manage provides a client setup procedure, which will install the client software on the workstation. You can run this
program interactively or in batch mode.

Setup Interactively

After you have completely setup Easy Manage, you can run the program <ProgramDir>\EZMBASE\Setup\SetupEZM.EXE
on the workstation, which should be managed by Easy Manage.

¢ Easy Manage Client Setup : E|E|

Thiz procedure will inztall the Easy Manage client
to this work station,

IJzage: SetupELk <AdminDir:

After you click the OK button, the program will ask you for the location of the <AdminDir> (E.g. N\ADMIN).
Setup in Batch mode

If you are using a login script in your environment, you can invoke the program in this login script on the following manner:
<ProgramDir>\EZMBASE\Setup\SetupEZM.EXE <AdminDir> [<CI-Number>] where <AdminDir> could be a physical path
or a UNC path. If the <CI-Number> is not defined, then the name of the PC is used as CI number.

COMMON

It will run the FIRST profile (where the mappings are defined) and installs the client distribution to the workstation.

It will start the Easy Manage Auditor, which will place the Audit file (.ESI) in the <ReportDir>\SysInfo directory.

You can convert these audit files to comma separated text files by the Collect Data function in the Easy Manage Admin
Program.

Control -> Collect Data

If you want to manage a workstation with Easy Manage, it has to be defined in the Easy Manage Configuration Database.

In this version you have to create the configurations by hand but in a future version this will be done automatically.
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Easy Manage Slave Synchronizer

Easy Manage can work in a multiple site environment. If your organization has to manage more sites, then you need to setup a
multiple site environment.

In a Multiple Site Environment you will have one master site and one or more slave sites. The master site is controlling all
slave sites. All sites will share the Configuration Database and the Easy Manage Synchronizer will synchronize all shares from
the Master Server and the Slave Server.

The client has to know which Knowledge Database should be used. This could be done with the following steps:
Step 1. Create the Site with a Site Code with the Easy Manage Admin Program.
Organization -> Sites -> New
It will create the directory <AdminDir>\Sites\<SiteName> where <SiteName> is the name of the site and it copies the

files FIRST.UAP, LAST.UAP and PARAMS.DAT from the <AdminDir>.

Step 2. Tune a Site environment
.Change the contents of the files according to the settings of the slave server which was created in step 1

Step 3. Install the Easy Manage Slave Synchronizer
With the Easy Manage setup program choose for the Server Type the option Slave.

The Easy Manage Slave synchronizer will be installed as service and start immediately after installing.

"» Easy Manage Slave Synchronizer E@

File

2004-12-31 16:37:17 Start Synchronizing Adminlir ~
2004-12-31 16:37:17 Finizhed Synchranizing Adrminlin

2004-12-31 16:37:17 Start Synchronizing SgentCin

2004-12-3 16:37:17 Inspecting Slave d:‘ezmzhareshezmagent' /JSERS
2004-12-3 16:37:17 Inzpecting kMaster YhplutohezmagentUSERS
2004-12-31 16:37:17 Comparing Master and Slave

2004-12-3 16:37:17 Synchronizing Slave with b aster

2004-12-3 16:37:17 Inzpecting Slave d:\ezmshares\ezmagenthDemol 7
2004-12-31 16:3717 Ingpecting Master YhplutohezmagentsDiemol 7
2004-12-31 16:37:13 Comparing b aster and Slave

2004-12-31 16:37:18 Synchronizing Slave with b aster

2004-12-31 16:37:18 Inspecting Slave d:\ezmzhareshezmagent'.D emod
2004-12-31 16:37:18 Inzpecting bMaster Yhplutohezmagent D emod
2004-12-31 16:37:18 Comparing Master and Slave

2004-12-3 16:37:18 Synchronizing Slave with b aster

2004-12-3 16:37:18 Inzpecting Slave d:\ezmzhares\ezmagentt.Demo?
2004-12-31 16:37:18 Inspecting M azter Yhpluto.ezmagenthDemo2
2004-12-31 16:37:13 Comparing b aster and Slave

2004-12-31 16:37:18 Synchronizing Slave with M aster

Clear Logfile Show Logfile Properties Synchronize All Exit

The property screen will be displayed, when the program is started for the first time.
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Properties

With this screen you can set the properties of the Easy Manage Slave Synchronizer.
You can connect to the Master with FTP or with UNC.

Connect via UNC

When you connect to the Master via UNC you have to be sure that the service has the full rights on the Master server.

Easy Manage Slave Synchronizer, Properties §|

azter Configuration l Slave E.:.nfiguratinn]

Connect using FTF [

M azter UMC Path's
Admin Directany

Server ||:||ut|:|

Share |ezmadmin

Program Directorny

Server ||:||ut|:|

Share |ezmpru::gs

Agent Directony

Server ||:||ut|:|

Share |ezmagent

Cancel k. Apply

Enter the Server and shares for the Admin, Program and Agent Directory and click the Apply or OK button.
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Connect via FTP

When you want to connect to the Master server with FTP, the FTP server should be installed on the Master server.

Easy Manage Slave Synchronizer Properties §|

h azter Configuration l Slave Cu:unfiguratiu:un]

Connect uzing FTP [w

hd azter FTP Parameters

Server Name |plutd port |21

|Jzer Mame |installer

BRI

Pazzword

EEER

Retype Pazzword

Cancel | | Ok | | Apply

Enter the Master FTP Server name, the FTP user and password on the Master server with the full authorisation for the shares.
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Slave Configuration

With this form you can set the parameters for the behavior of the working of the Easy Manage Slave Synchronizer.

Easy Manage Slave Synchronizer, Properties §|

Maszter Configuration  Slave Configuration l

Site 11234

Lag Path |d:'xezmshares

Adrmin Directony
Sunchronize each IE_ minute(z] From ||:I?:|:IEI Lkl |07:00

Fath |d:'\ezmshares'\ezmadmin

Additional Directanes |

Agent Directony
Sunchronize each IE_ minute(z] From ||:I?:|:IEI Lkl |07:00

Path |d:'\ezmshares"~ezmagent

Additional Directanes |

Program Directary

Spnchranize at |21:08 W Mon | Tue | Wed | Thu [ Fi [ Sat | Sun

Path ||:|:"-.ezmshares"-.ezmprugs

Additional Directanies |

Cancel k. Apply

Enter the Site Name for this site.
Enter the time parameters in 24 hours format.
You may add some additional directories separated with a semicolon to synchronize.
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Reporting

Easy Manage does not have any reporting in it, because each user wants to have its own specific reports. Easy Manage has
been developed with an MS Access 2000 database environment. So you can create your own reports with a few simple steps:

Create a blank database program with your MS Access 2000 environment.

In the newly created Blank database, create a link to all tables of the Easy Manage Data database (EZMAppData.MDB).
Create your own queries.

Create your reports.

bl N e
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